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Professional Experience

Senior Copywriter | Hanon McKendry Seven years
As a copywriter and creative, I generated concepts and copy for regional and national clients, across all platforms, 
including interactive, television, radio, print, and out-of-home. I've worked on for-profit, nonprofit and faith-based clients 
from the Alliance Defending Freedom to Zondervan. 

Web Communications Director | Mindscape One year 
I designed and developed content for websites and e-mail marketing initiatives for Mindscape's local, regional and 
national clients. In my role, I acquired a strong understanding of interactive development process, online content creation, 
and search marketing strategies. 

Director of Client Strategy | FLUID Nine years
FLUID was a small agency in Muskegon, Michigan (not exactly the Mecca of advertising.) For nine years, I worked 
with local and regional clients, assuming a number of roles: design, copywriting, programming, television and radio 
production. As Director of Client Strategy, I met with clients and determined the objectives and scope of work for 
projects. I developed strategy documents for the creative team, so to that the creative concept accomplished the client’s 
objectives, reached their audience and remained true to their brand. I was also a lead creative, part of a concepting team 
that created marketing for a broad range of clients, including education, health care, entertainment, and manufacturing. 

Production Manager | Gemini Publications Less than one year
I spent just six months working at Gemini, but I learned a great deal. As Production Manager, I planned printing for a 
weekly business publication, The Grand Rapids Business Journal, and two monthly magazines, Grand Rapids Magazine 
and Grand Rapids Parent. I allocated ad space, purchased printing, and supervised the Editorial Designer and Advertising 
Designer. I reported to the Owner and Publisher. 

Creative Supervisor | Horizon Group, Inc. Four years
Horizon owned or operated 40 Outlet Shopping Malls across the country, and as their Creative Supervisor, I oversaw 
three designers. Together, we created everything from table tents to double trucks. I wrote and produced radio spots, 
and provided creative direction on all of the advertising, including outdoor, newspaper, and print collateral. Our goal was 
to provide strong work in a very short time — a good thing, because each year, we produced over a thousand jobs. We 
even managed to win a few Savvy Awards (the “Oscars” of the outlet industry) along the way.

Strengths

Strategic thinking
Effective marketing depends on sound strategy and clear direction. I've written scores and read hundreds of creative 
briefs. I am no fan of cleverness for its own sake, and I believe the best communication is insightful, unexpected, and 
entirely true.
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Strengths

Strong public speaker 
The nature of my field requires me to present materials to groups large and small, both inside and outside the companies 
that I’ve worked with. I’ve spoken to numerous groups of grade school, high school, and college students. I am a 
confident and capable public speaker.

Strong writer 
I’ve been writing professionally for decades. My grammar, spelling, and punctuation skills are solid, but I'm a copywriter, 
not an English teacher. I write persuasive headlines, long and short body copy, articles, news releases, and innumerable 
business documents.

Technological literacy
I enjoy technology. I’ve worked on everything from web development to wireless networking. (It’s amazing what you can 
accomplish when you read the manual.) I have considerable experience with HTML and CSS. I’ve developed databases 
and spreadsheets and am well-versed in the Adobe Creative Suite, numerous web-based software products and the 
standard office applications. I work regularly on both the Windows and Macintosh platforms, but having owned everything 
from the Mac Plus to the MacBook Pro, I prefer Apple products..

Point of view
I pride myself in being curious, industrious, personable and creative. I have ample experience creating effective 
communications. I know that if you’re not motivated, you can’t motivate those around you. And finally, I know that if 
you’re not enjoying yourself, you’re in the wrong line of work.

Other Relevant Experience

Board Member | AAF West Michigan
I've been a member of AAF West Michigan since it was called “the Ad Club” and have twice served on its board. I have 
volunteered, chaired committees, co-chaired the ADDY Awards twice, and served as Treasurer, Vice-President, and 
President, because I believe in a strong and connected creative community, and I'm working to build one.

Mentor | Burton Elementary
For the last five years, I've been a mentor at Burton Elementary. Each week during the school year, a boy named Mauricio 
and I read, study, play, and do arts-and-crafts together. As a result, I'm a strong advocate for the Kids Hope Mentoring 
program: It's one child, one hour a week, and it makes one big difference. 

Adjunct Faculty | Kendall College of Art and Design
I have occasionally taught a 300 level course in Concept Development for KCAD's Visual Communications program. 
Clearly, some of that instruction was effective, because I have had the privilege of working side-by-side with one of my 
former students, who served as an art director at Hanon McKendry.

Parishioner | Cathedral of Saint Andrew
I've been a member of the parish for decades. I've taught religious education, led small groups, and read scripture at the 
Saturday mass about twice a month.

Long distance runner
When I turned thirty, I started running. I'm even slower today, but I've run marathons in Chicago, Detroit, Green Bay, and 
Washington DC. I've run the River Bank Run more times than I have fingers. I like to think that this shows dedication and 
determination, but I'm certain that running keeps me sane.


